
Caring Hands Applause Cards – December 2014 
 
The Caring Hands Applause Card was developed so that employees, students, visitors and 
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding 
quality and service. 
 
The attached individuals have received special recognition for extending that extra effort in 
providing quality service and valued assistance:  

 
DISTRICT  
 
Aguayo, Rosa 
Custodial Services 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Aguirre, Margarita 
Accounts Payable 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Alamsyah, Lidya 
Accounts Payable 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

BeDell, Susann 
Human Resources 

“You are such a pleasure to work with and I appreciate your dedication to 
your work, your kindness and your integrity. You are appreciated!” 

Debby Gallagher 

Bonnet, Blake 
Police Department 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 

Diggle, Virginia 
Business Services 

“Virginia has been instrumental in helping our Division with contracts and 
valuable information about district procedures.Her efforts have made the 
process as easy as possible.We are able to accomplish new programs 
with her help.” 

Henry Hua 

Diggle, Virginia 
Business Services 

“For expeditiously processing the Promise Zone Initiative for San 
Bernardino MOU so that it met a board deadline.” 

Dr. Gloria Fisher 

Diggle, Virginia 
Business Services 

“You are such a pleasure to work with and I appreciate your dedication to 
your work, your knowledge and your assistance with MOU’s and 
contracts. You are appreciated.” 

Debby Gallagher 

Elizalde, Noemi 
Accounts Payable 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Elmore, Cory 
Human Resources 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 

Elmore, Cory 
Human Resources 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 



Ferracone, Donna 
Board of Trustees 

“Thank you for attending the Friends Luncheon. It is so wonderful to 
have our Trustees in the room to support the Crafton Hills College 
Foundation.” 

Michelle Riggs 

Galvez, Pierre 
Police Department 

“Thank you for always being available for special board deliveries and 
pick-ups. We appreciate all that you do for us!” 

Stacey Nikac 

Gamboa, Colleen 
Payroll 

“For your assistance as Emcee during the Health and Wellness Fair on 
November 5, 2014, at SBVC campus.” 

Amalia Perez 

Gamboa, Colleen 
Payroll 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Goodrich, Kelly 
Business & Fiscal Services 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Goodrich, Kelly 
Fiscal Services 

“You are such a pleasure to work with and I appreciate your dedication to 
your work, your integrity and your kindness. You are appreciated!” 

Debby Gallagher 

Green, Nancy 
Accounts Payable 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Harrison, Gloria 
Board of Trustees 

“Thank you for attending the Friends Luncheon. It is so wonderful to 
have our Trustees in the room to support the Crafton Hills College 
Foundation.” 

Michelle Riggs 

Lasad, Adam 
Police Department 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 

Lujan, Angela 
Payroll 

“I want to thank Angela for her continued support and assistance and for 
being a team player.” 

Rosemary Rivera-Reza 

Lujan, Angela 
Payroll 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Nikac, Stacey 
Chancellor's Office 

“You are such a pleasure to work with and I appreciate your dedication to 
your work, your integrity and your tireless efforts with assisting me with 
multiple issues.” 

Debby Gallagher 

Perez, Amalia 
Human Resources 

“You are such a pleasure to work with and I appreciate your dedication to 
your work and your integrity. You are appreciated!” 

Debby Gallagher 

Rios, Julio 
Human Resources 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 



Rios, Julio 
Human Resources 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Ross, Yecenia 
EDCT 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Ryckevic, Susann 
Fiscal Services 

“For your knowledge and your dedication to your work. You are 
appreciated!” 

Debby Gallagher 

Sanchez, Julia 
Human Resources 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 

Sanchez, Julia 
Human Resources 

“You are such a pleasure to work with and I appreciate your dedication to 
your work, your kindness and your integrity. You are appreciated!” 

Debby Gallagher 

Smith, Debra 
Custodial Services 

“Thank you for the extra helping hand for all of my requests. I appreciate 
all that you do!” 

Stacey Nikac 

Smith, Debra 
Custodial Services 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

Sutorus, Steve 
Business Services 

“For expeditiously processing the Promise Zone Initiative for San 
Bernardino MOU so that it met a board deadline.” 

Dr. Gloria Fisher 

Torres, Maria 
Human Resources 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 

Torres, Maria 
Human Resources 

“You are such a pleasure to work with and I appreciate your dedication to 
your work and your kindness. You are appreciated!” 

Debby Gallagher 

Torres, Maria 
Human Resources 

“For your professionalism.” 
Margarita Aguirre 

Torres, Maria 
Human Resources 

“For being a  important part of the HR Dept. for many years. You are a 
model for professionalism & helpfulness.” 

Angela Lujan 

Torres, Maria 
Human Resources 

“Thank you for all the help you give us. You are always willing to help. 
Thank you for being kind and considerate” 

Anonymous 

Torres, Maria 
Human Resources 

“Maria is a professional and thorough employee. She's a pleasure to 
work with and an asset to the District.” 

Anonymous 

Torres, Maria 
Human Resources 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 



Trasporte, Catalina 
Human Resources 

“Thank you for your help with the Chancellor's Holiday Party!” 
Stacey Nikac 

 
 
CHC  

  
 

Aycock, Larry 
Admissions and Records 

“Larry has been very helpful with the new Catalog.  His input and 
expertise is very appreciated.” 

Bryan Reece 

Barra, Vicky 
Admissions and Records 

“Your assistance in setting up and preparing for the Dean's Tea made 
the event a success.  Thank you for your work on this event.” 

June Yamamoto 

Bender, Mary 
Career Education and 
Human Development 

“Your assistance in setting up and preparing for the Dean's Tea made 
the event a success.  Thank you for your work on this event.” 

June Yamamoto 

Cabrales, Joe 
Student Services 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 

Childers, Karen 
Resource Development/HR 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 

Heilgeist, Kristina 
Instruction Office 

“Kristina did an excellent job completing the Spring Schedule with very 
little time available to her.  She went above and beyond to complete this 
task in such a timely manner.  We really appreciate her.” 

Bryan Reece 

Heilgeist, Kristina 
Instruction Office 

“Your work in planning, preparing, setting up, working at and cleaning up 
for the Dean's Tea made the event a success.  Thank you for your work 
on this event.” 

June Yamamoto 

Hoffmann, Donna 
Marketing 

“Thank you for all of your help with the CHC Friend's Luncheon.” 
Michelle Riggs 

Marshall, Cheryl 
President's Office 

“Thank you for connecting the community with the college through your 
update at the CHC Friend's Luncheon.” 

Michelle Riggs 

Paddock, Ericka 
Student Life 

“Thanks for all of your help with the CHC Friend's Luncheon.” 
Michelle Riggs 

Reece, Bryan 
Instruction Office 

“Thank you for connecting the community with the college and explaining 
the framework of Engage, Learn, and Advance at the CHC Friend's 
Luncheon.” 

Michelle Riggs 

Rodriquez, Nicole 
Resource Development 

“Thanks for all of your help with the CHC Friend's Luncheon.” 
Michelle Riggs 



St. Jean, Cyndie 
President's Office 

“You are such a pleasure to work with and I appreciate your dedication to 
your work, your kindness and your integrity.  You are appreciated!” 

Debby Gallagher 

Zuniga, Ruby 
Title V 

“Ruby is as great colleague.  She is nice, bright, and witty.  Two people 
working out of the same budget is a challenge, but I'm happy it's Ruby 
that I get to work with.” 

Michelle Riggs 

 
 
SBVC 

 
 

Alex-Schiel, Valerie 
Food Services 

“Thank you for a "Job Well Done" at the Gymnasium Ground Breaking 
Ceremony.” 

Tracy Morrison 

Alvarez, Jose Luis 
Grounds 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 

Buffong, Keynasia 
HSI STEM PASS GO 

“On October 24th Mrs. Buffong participated in the Men in Math/Science 
event hosting over 300 students from our community.  Her effort in 
planning/execution of the event allowed students to experience SBVC's 
STEM Program.” 

Marc Donnhauser 

Crebbin, Sue 
Kinesiology 

“Thank you for helping me help you.” 
Dawn Adler 

Dean, Rebecca 
Food Services 

“Thank you for a "Job Well Done" at the Gymnasium Ground Breaking 
Ceremony.” 

Tracy Morrison 

Donnhauser, Marc 
Division of Mathematics, 
Business and Computer 
Technology 

“The leadership that Marc brought to the Men in Mathematics event was 
tremendous.  The dedication and willingness to help our future graduates 
is a testament to his work ethic. Marc put forth great effort in 
planning/coordination.” 

Henry Hua 

Flaa, Jonathan 
Technology Services 

“For your assistance in the set up and take down of the audio system for 
the Health and Wellness Fair on November 5, 2014.” 

Amalia Perez 

Fulgham III, Abe 
Grounds 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 

Gallagher, Debby 
President's Office 

“For your assistance in the coordination of SBVC facility use for the 
Health and Wellness Fair on November 5, 2014.” 

Amalia Perez 



Gallagher, Debby 
President's Office 

“Debby has provided indispensable assistance to the Office of Research 
and Planning in its effort to distribute management evaluations. She has 
gone "above and beyond".” 

Dr. James Smith 

Gallagher, Debby 
Office of the President 

“For her exceptional work ethic, dedication, and patience when 
completing complex daily task in a timely fashion.” 

Dr. Gloria Fisher 

Garcia, Rose 
Chemistry-Latino Faculty 
Staff Administrators 
Association 

“Your collaboration and hard work with making Dia De Los Muertos a 
successful event.” 

Marco Cota 

Gonzalez, Pedro 
HSI STEM PASS GO 

“On October 24th Mrs. Gonzalez participated in the Men in Math/Science 
event hosting over 300 students from our community.  His effort in 
planning/execution of the event allowed students to experience SBVC's 
STEM Program.” 

Marc Donnhauser 

Gordin, Ronald 
Grounds 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 

Grishow, Kevin 
Maintenance 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 

Gutierrez, Albert 
Custodial Services 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 

Hauge, Kristin 
Kinesiology 

“Thank you for helping me help you.” 
Dawn Adler 

Ho, Albert 
HSI STEM PASS GO 

“On October 24th Mr. Ho participated in the Men in Math/Science event 
hosting over 300 students from our community.  His effort in 
planning/execution of the event allowed students to experience SBVC's 
STEM Program.” 

Marc Donnhauser 

Jackson, Torrey 
Custodial Services 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 

Jenkins, Robert 
M&O 

“For your assistance in the coordination of Maintenance and Operations 
staff for the Health and Wellness Fair on November 5, 2014.” 

Amalia Perez 



Kinde, Dr. Haragewen 
Office of Instruction 

“Dr. Kinde has always been a strong supporter of Valley's Vision in 
STEM.  She is a consummate champion for students and services to 
enhance a student's experience at Valley College.  Her work ethic is a 
model that students look for.” 

Henry Hua 

Kinde, Dr. Haragewen 
Instruction Office 

“For your assistance during the Health and Wellness Fair on November 
5, 2014, at SBVC campus.” 

Amalia Perez 

Kracher, Gloria 
Custodial Services 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 

Lopez, Elizabeth 
HSI STEM PASS GO 

“On October 24th Mrs. Lopez participated in the Men in Math/Science 
event hosting over 300 students from our community.  Her effort in 
planning/execution of the event allowed students to experience SBVC's 
STEM Program.” 

Marc Donnhauser 

Lopez, Leonard 
Philosophy Department 

“For caring about the ethics governing our institution and district.” 
Marie Mestas 

Luke, Dr. Craig 
Student Development 

“Professor Luke is an extraordinary teacher, counselor, and friend.  He 
not only gives you the guidance and knowledge needed to succeed in 
education but in life as well.” 

LeDeja Strong, Student 

Luke, Dr. Craig 
EOPS/Valley Bound 

“The class improved my way at looking at the things that are hard for me 
and fixing them.  I have nothing negative to say what so ever. Dr. Luke is 
honestly is prodigy at what he does.” 

Jesse Ramirez, Student 

Luke, Dr. Craig 
Valley Bound 

“He explains topics about his class briefly and clearly.” 
Anonymous 

Luke, Dr. Craig 
Valley Bound Commitment 

“Dr. Luke is always helpful and always answers any questions we have 
and makes a clear understanding of it.” 

Cassandra Gonzalez, Student 

Luke, Dr. Craig 
Counseling 

“He is great! Always a helping hand.  He makes sure he can completely 
help when needed.” 

Ruben Aranda, Student 

Luke, Dr. Craig 
SDEV 

“Dr. Luke is an amazing instructor! He is understanding and helpful.  If 
there is any faculty member at SBVC who I believe I can go to or count 
on to help or guide me, it is Dr. Luke, no doubt about it.” 

Sierra Casperson, Student 

Luke, Dr. Craig 
Valley Bound 

“Outstanding teacher! Recommended to all students.” 
Anonymous 

Luke, Dr. Craig 
Valley Bound 

“Good professor, dedicated to helping students and their academic and 
personal problems.” 

Leonor Santos, Student 



Luke, Dr. Craig 
Valley Bound 

“He is a very helpful counselor and professor.  He is willing to help me 
when I need it.” 

Maria Ramos 

Luke, Dr. Craig 
Valley Bound 

“Great job assisting me as well as he helped me on the classes I am 
going to attend.  Excellent job.” 

Walter Gallegos, Student 

Luke, Dr. Craig 
Valley Bound 

“Although I was on short notice it felt as if I were planned to come in.  Dr. 
Luke answered all my questions and I will leave today with no worries 
about my educational journey.” 

Bernard De La Garza, Student 

Luke, Dr. Craig 
Valley Bound 

“Great and efficient determination to making me familiar with my Ed 
Plan.” 

Rodolfo Ponce, Student 

Luke, Dr. Craig 
Valley Bound 

“Dr. Luke is an exceptional teacher.  He is a great speaker and shows 
that he loves what he is doing.  He shows that he knows what he is 
talking about and goes beyond that by getting involved with the class.” 

Esmeralda Nunez, Student 

Luke, Dr. Craig 
Valley Bound 

“An amazing professor and counselor. I have learned so much in his 
class.  The way he teaches is so relate-able and easy to comprehend.  I 
love his class.” 

Ricardo Garcia 

Luke, Dr. Craig 
Valley Bound 

“Great instructor and counselor.” 
Eddie Contreras 

Luke, Dr. Craig 
Valley Bound 

“He is my Student Development Professor and Counselor.  He is very 
professional, courteous, and kind.” 

Eddie Contreras 

Luke, Dr. Craig 
Valley Bound 

“Helped me with my planning and talked to me about a few problems.” 
Anonymous 

Luke, Dr. Craig 
Valley Bound 

“He is very helpful and is always ready to assist.” 
Anique Goens 

Luke, Dr. Craig 
Valley Bound 

“Very good teacher!” 
Anonymous 

Marmolejo, Kathryn 
A&R (Veterans Resource 
Center) 

“I would like to reiterate what a student said at the veterans' luncheon 
today.  Kathryn has turned the VRC around from a mess to a full 
functioning veteran's office! She has done a great job whole heartedly.  
We applaud you Kathryn!” 

Raquel Villa 

Mason, Jerry 
Custodial Services 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 



Mayne, Michael 
Division of Mathematics, 
Business and Computer 
Technology 

“The Men in Mathematics was successful because of faculty mentorship 
by Michael Mayne. His desire to help students in and out of the 
classroom is extraordinary.  Michael has always lent a helping hand for 
the event's preparation.” 

Henry Hua 

Pasillas, Karol 
Administrative Services 

“For your assistance in the coordination of SBVC facility use for the 
Health and Wellness Fair on November 5, 2014.” 

Amalia Perez 

Powell, Dr. Roger 
Division of Mathematics, 
Business and Computer 
Technology 

“The Men in Mathematics had great student participation because of 
active faculty like Dr. Roger Powell.  He brought current CS students to 
help inspire student imaginations.  He shows enormous dedication to 
students and technology.” 

Henry Hua 

Rabon, Deanne 
STAR Program 

“For her outstanding presentation of the STAR Program to the Board of 
Trustees.” 

Dr. Gloria Fisher 

Ramsey, Daniele 
HSI STEM PASS GO 

“On October 24th Mrs. Ramsey participated in the Men in Math/Science 
event hosting over 300 students from our community.  Her effort in 
planning/execution of the event allowed students to experience SBVC's 
STEM Program.” 

Marc Donnhauser 

Rivera-Reza, Rosemary 
Foster Care Kinship/Latino 
Faculty Staff 
Administrators Association 

“Creating great advertisements for the Association.  Your collaboration in 
making Dia De Los Muertos a successful event.” 

Marco Cota 

Rodriguez, Carmen 
EOPS/Valley Bound 

“You are such a pleasure to work with and I appreciate your dedication to 
your work and our students.  She has gone "above and beyond" in 
assisting us multiple times in securing and obtaining VB volunteers for 
are events. Thank you!” 

Debby Gallagher 

Rojas, Cesar 
Grounds 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 

Rosales, David 
Art Department-Latino 
Faculty Staff Association 

“Your collaboration in making Dia De Los Muertos event a successful 
event.  Your paintings that were donated are greatly appreciated.” 

Marco Cota 

Rowley, Dr. Kathleen 
Grant Development & 
Management 

“For her part in expeditiously processing necessary documentation for 
the Promise Zone Initiative for San Bernardino MOU.” 

Dr. Gloria Fisher 

Shafer, Kristopher 
Maintenance 

“For your assistance in the set up and take down of canopies, tables, 
chairs and event signs for the Health and Wellness Fair on November 5, 
2014.” 

Amalia Perez 



Taylor, Rutina 
HSI STEM PASS GO 

“On October 24th Mrs. Taylor participated in the Men in Math/Science 
event hosting over 300 students from our community.  Her effort in 
planning/execution of the event allowed students to experience SBVC's 
STEM Program.” 

Marc Donnhauser 

Valdemar, Mary 
Library-Latino Faculty Staff 
Administrators Association 

“Your collaboration with making Dia De Los Muertos a successful event.” 
Marco Cota 

Vargas, Geno 
Maintenance 

“Geno worked to repair a problem with the outdated and worn-out 
heating and air conditioning system in the Technical Building.  Although it 
took much time he continued to look for the problems and successfully 
repaired them.” 

Guy Hinrichs 

 


